Aftersales care across 21 solar companies in Spain

What each company publishes about the support you get after the installers leave. Recorded from company websites and terms and conditions in September 2026.

Company Equipment Workmanship Performance Vil’tlfal battery Legalisation Supsidy Emergency Annl.JaI pngoing care
warranty warranty guarantee / tariff & paperwork claims callout service included?
Marblanc Solar Full 25y No Yes Yes = Yes Yes Incl. 3y
SolarNRG Espaia 2y 2y No No Yes No No Yes Paid
MiSolar 12y No No Yes Yes Files for you No No Incl. 3y
Solar in Spain — No No No Yes - No No =
Redwood Solar Full No No No Yes Files for you No Yes Paid
Luz Solar Mélaga Full Yes No No Yes No No No Paid
Mariposa Energia - No No Yes Yes Files for you No No -
ORT Renovables 12y 2y No No Yes Files for you No No None
Solar Master Malaga Full - Yes No Yes Advice only No Yes Paid
Iberdrola Smart Solar Full Ty Yes Yes Yes Advice only No No Paid
Endesa X Solar 10-12y No No Yes Yes - Yes No Paid
Solar360 (Repsol) Full = Yes Yes Yes Advice only No Yes Paid
Naturgy Solar Full 3y Yes Yes Yes - Yes Yes Paid
EDP Solar 12y 2y Yes Yes Yes Files for you No Yes Incl. 1y
Octopus Energy Espafia Full 7y Yes Yes Yes Files for you - Yes Incl. 1y
Holaluz <12y 3y Yes Yes Yes - No Yes Paid
Powen Full 2y No No Yes Files for you No No Paid
Otovo No Ty No No Yes* No Yes No Paid
SotySolar Full 5y Yes No Yes Files for you No Yes Paid
Solfy Full No = Yes Yes Files for you No Yes Paid
Quantica Renovables Full 3y Yes Yes Yes Files for you No Yes Paid

How to read this table. Full = manufacturer warranties extended to their full term. Files for you = subsidy paperwork submitted on your behalf; Advice only = guidance, then referral elsewhere. Yes* = advertised on the website but not guaranteed in the
company's terms and conditions. — = not published, or we could not find it. Warranty figures are in years.

Method. 21 companies selected across English-speaking regional installers and national brands operating in Spain. Each was checked across its homepage, services pages, FAQs, site search and published terms and conditions. This records what
companies publish, not what they may do in practice — a blank is an absence of published information, not proof a service is unavailable. Data collected September 2026 and accurate as at that date. Compiled by Marblanc Solar. If your company is
listed and this record is wrong or out of date, email [EDITOR: insert correction email] and we will update it and note the correction.
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